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A Delphi Study on the Mitigation Measures of Smartphone

Over—dependence among Out—of—school Adolescents

Jeon, Hyesook3)

Abstract

The purpose of this study was to explore the mitigation measures of smartphone
over—dependence among out—of—school adolescents. The Delphi study was conducted with
14 experts in the academia and field. The participants provided detailed feedback on
various services and policies regarding as necessary and significant to mitigate smartphone
over—dependence among out—of—school adolescents. According to the results, the following
suggestions were produced: academic services such as career counseling, vocational
education, and education on how to use smartphone properly; family related services such
as improvement of parent—child relationships, parental education, parental support,
establishing and applying rules for using smartphone at home; interpersonal relations
related services such as promotion of interpersonal relations, mentoring programs, social
skills training, and social support systems; personal aspects related services such as
psychological and emotional counseling, smartphone use alternative activities, and
enhancement of self—control and self—esteem; services related to social aspects such as
restrictions on viewing harmful online contents for adolescents, improving social awareness,
supplement related policies and systems, and professional case management system. Based
on the main findings, clinical implications were suggested for services and programs to
mitigate smartphone over—dependence among out—of—school adolescents by providing career
and academic programs, family services such as parental counselling and education,
enhancing interpersonal relationships and self—control, psychological and emotional
counseling services, alternative activities, improvement social awareness, polices and

systems.

3) Institute for Social Welfare Research, Ewha Womans University, Research Professor
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