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A Qualitative Case Study on Multiple Identities of Adolescent
Metaverse Creators

Heo, Jieun*» Nam, JeeEun**6)

Abstract

This qualitative case study sought to understand the multiple identities of adolescent
metaverse creators. In-depth interviews with three teenagers who work as creators on the
metaverse platforms “Zepeto” and “Roblox,” participant observation in those metaverse
platforms, and field work were conducted. The collected data was described, analyzed, and
interpreted using a qualitative case study method. The following are the implications of the
findings. First, the study participants appeared to be ordinary students in the real world.
However, they differed from ordinary teenagers in that they engaged in creative activities
during their break time after completing all of their assigned work. Second, they created
new identities as active creators in the virtual world by connecting and forming
relationships with numerous people there. They experimented with different roles within
the expanded network to discover and develop other aspects of themselves. Third, creators
went through the process of individualization as their real world identities interacted with
their new virtual identities. Based on the study’s findings, suggestions were made regarding
ways to promote positive uses of metaverse for adolescents.

Key words: Youth creators, Metaverse, Case studies, Multi identities
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